
1 
12/18/2018 

 
 
 

BOS CoC 2019  
Unsheltered PIT Portal 

User Guide 
 

 
 



2 
12/18/2018 

 

 

 

 

PART 1: 
Encounter 

Information 

PART 3a: Client 
Information 

PART 4: 
Sleeping  

PART 3b: Household 
Type Identifier 

Part 2: Consent 
Statement 



3 
12/18/2018 

 

 

 

 

 

PART 6: 
Demographics  

PART 8:  
History of Homelessness  

PART 9c:  
Veteran Status  

PART 9e:  
Notes  

PART 9b:  
Domestic Violence  

PART 5: 
Household 

Information  

Part 7:  
Reasons for Homelessness 

Part 9a:  
Disability Information 

PART 9d:  
Foster Care 



4 
12/18/2018 

 

 
 

 

PART 10:  
Youth Addendum  

PART 12:  
Confirmation 

Page  

Part 11:  
Submit Button 



5 
12/18/2018 

 

Survey Content Information 
 PART 1 – Encounter information: In this section you will record information about who conducted the interview 

and whether the encounter was an interview (you talked to the person) or observational (you cannot talk to the 
person). If Observational is selected, questions requiring a verbal response from the interviewee will not appear 
throughout the survey. In addition, you will record the county in which you engaged the homeless person being 
interviewed as well as a physical location where the interview was recorded.  
 

 PART 2 – Consent Statement: You are required to read this statement to each interviewee to be sure they have 
a complete understanding of what the data will be used for and that they have the right to refuse. Check the box 
to confirm that the consent statement was read to the respondent.  
 

 PART 3a – Client Information: Record the first initial and first 3 letters of the last name of the interviewee so 
that we can ensure that they are not counted multiple times.  
 

 PART 3b – Household Type Identifier: Record whether there is anyone in the household over the age of 24. 
Recording a “No,” will identify the household as a Youth Household, and will prompt Youth specific questions to 
be asked throughout the survey.    
 

 PART 4 – Sleeping: Indicate where the interviewee said they’d be sleeping the night of January 24th 2018. This 
question has different response options for Youth Households. If you don’t see the specific location listed, use 
the other option to specify their specific answer.  
 

 PART 5 – Household Info: The purpose of this question set it to determine whether the client is single or with a 
family also on the street. 
 

o The only question initially visible is “Are you in a Household?”  If they answer “Yes” to that question you 
will then see: “Total # of people in the Household?” and “Are you the Head of Household?”   

o All household entries must begin with the Head of Household. If you are not speaking with the head of 
household, please complete the survey starting with the head of household.  

o Enter the total number of persons in the household, including the person you are talking to. The form 
has a maximum capacity of 9 household members. If there are more than 9 individuals in the household, 
break the household up across two surveys and add an explanatory note. You will be prompted to enter 
information about the same number of persons you enter for the Total # of Persons in Household 
question.  
 

 PART 6 – Demographics: In this section you will enter the interviewee’s “Age Category”, “Gender”, “Race” and 
“Ethnicity”.  Record all demographic information as reported by the interviewee, even if you observe something 
different. You must complete each category to submit the form, clients have the right to refuse however age is 
very important as youth homelessness is a particular focus in this year’s count. 
 

 PART 7 – Reasons for Homelessness: Different options will appear if no one in the household is over the age of 
25.  Please read all options to the interviewee and mark all that they report. This question has different response 
options for Youth Households. 
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o If “Natural Disaster” is selected as a reason for homelessness, you will be prompted to capture which 
natural disaster(s) caused the homelessness.  

 
 PART 8 – History of Homelessness: This section is being used to determine chronic homelessness status.  It will 

be visible unless the interviewee is part of a household, is not the head of household, and is under 18.  For 
everyone else: 
 

o You will capture “How long they have you been living on the streets or in emergency shelters?”, “Number 
of times you have been homeless (on the streets or in emergency shelter) in the past 3 years?” and “Total 
number of months you have spent at least one day homeless (on the streets or in emergency shelter) in 
the past 3 years?” 

o You will also gather “Do any members of the household have a disability that is expected to be long-term 
continuing or of indefinite duration and substantially impedes their ability to live independently?”  

 
 PART 9a – Disability information: You will also gather “Do you have a disability?” information for each member 

of the household. You can mark more than one option for this question. Please read all options to the 
interviewee and mark all that they state that they have.  
 

 PART 9b – Domestic Violence: This section will be visible unless the interviewee is part of a household, is not the 
head of household, and is under 18. Initially only the “Have you been a victim of domestic violence?” question 
will be visible, if you enter “Yes” you will then see the “Are you currently fleeing?” question.  If they are and you 
enter “Yes,” you will get the national helpline to contact in order to connect them with immediate services to 
ensure their safety. 
 

 PART 9c – Veteran Status: This section will not be visible if “Under 18” was selected for the “Age Category” 
question in PART 3. Initially you will only see “Have you ever served in the military?” If yes is selected, you see 
the Branch of Service and National Guard/Reserve questions appear.   
 

 PART 9d – Foster Care: This question is asked of all survey respondents.  
 

 PART 9e – Notes: This is an optional section where you may enter additional information that the interviewer or 
interviewee feels is important for the reviewer to be aware of. 
 

 PART 10 – Youth Addendum: The youth addendum will appear only for Youth Households. Read each question 
to the respondent and record their answer.  
 

 PART 11 – Submit Button: You must use this link to submit data when your entry is complete, you will receive an 
error message if a required question was not answered. If you indicated that there are multiple clients in the 
household you will see a next button, and then be prompted to enter the information about each additional 
household member.  
 

 PART 12 – Confirmation Page:  Indicates you successfully submitted your data, there is a link provided that will 
take you back to a new blank form for your next submission. 

 


